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ABOUT PURPLEGROWTH
 
Established in 2016, PurpleGrowth provides customised training solutions to clients across sectors. We draw on deep knowledge, international 
experience and track records of established academics and industry practitioners to deliver value-adding and measurable interventions. We 
are a Level 1 BEE company, accredited by the Services SETA (Services SETA Accreditation No: 12704). 

       COURSE OBJECTIVES AND   
       LEARNING OUTCOMES
•  Be able to understand and value diversity in order to create an 

inclusive organisational culture 

• Gain insights into the business imperative for inclusion

•  Enhanced communication skills and interpersonal relationships; 

bringing about new attitudes and processes to the benefit of the 

organisation as a whole

•  Gain personal reflection skills which will assist individuals in learning 

about themselves better 

•  Gain a better understanding of key concepts e.g. ‘culture’, ‘diversity’ 

and ‘inclusion’ 

•  Develop self-awareness regarding one’s cultural preferences and 

prejudices

•  Adopt a management (and leadership) style that encourages 

diversity 

•  Be able to distinguish between critical success and failure factors of 

diversity management – at individual, team and organisational levels 

•  Understand ways of meeting the needs of diverse clients and 

communities

•  Converse rationally and in an informed way about issues of our 

multicultural society

•  Improve relationships among employees within the organisation

       DELIVERY APPROACH
 
•  Our objective will be to ensure that the acquired tools and 

knowledge are user friendly and easily applied in the workplace. 

•  We will create an environment that encourages strong delegate 

participation and practical application of theory. 

•  There will be special focus on creating a safe environment where 

delegates can, amongst other things, share their long-held views, 

concerns and suggestions. 

•  We will make use of appropriate techniques, exercises, ice breakers 

and innovative games which will be intertwined with the content. 

These techniques will help to introduce fun and allow for team 

building and cohesion to take place. It will also allow the team 

members to get to know each other on a more personal level.

•  We suggest that the intervention is delivered over two days, with 

mixed teams from all hierarchical levels.  

•  The maximum number of attendees for this type of intervention is 25 

(we are able to deliver same experience to different cohorts, should 

the organisation have more than 25 employees that need to go 

through this intervention)

DIVERSITY MANAGEMENT & MULTI-CULTURE FLUENCY TRAINING INTERVENTION

       COURSE OVERVIEW
 
A diverse workforce is a reflection of a changing world and marketplace. Successful, forward-thinking organisations therefore 
understand the critical importance of offering diversity management and multi-culture fluency training as they understand 
that there is a clear business case to support this approach. This intervention will allow managers and employees to respond to 
workplace diversity issues with trust and openness. Through positive dialogue sessions, attendees will explore themes relating to 
diversity and interpersonal effectiveness and practicalmanagement of diversity issues.



 

       INTRODUCTION TO         
       FACILITATORS 
Mzoxolo Gulwa (Founder & CEO, PurpleGrowth) 

 
Mzo has extensive experience in Diversity Management and has 

delivered interventions to corporate clients through his relationship 

with leading business schools, including Wits Business School 

(WBS). In addition, he has been a Chairperson of a Diversity & 

Inclusion Forum at a leading financial institution for more than 

four years. He has delivered work and training programmes on-

ground in the countries: SA, Nigeria, Ghana, Angola, Ivory Coast, 

Uganda, Tanzania, Mauritius and Malawi. His qualifications include: 

Master’s in Commerce: Business Management (UJ), Management 

Advancement Programme (WBS), Programme in Marketing 

Management (UNISA) and a Certificate in Competitive Intelligence 

Certificate (University of Pretoria).

Kashmita Daya 

Kashmita, a passionate Human Capital professional, is familiar with 

all aspects of the legislation related to Diversity Management, has 

been intricately involved in problem solving and facilitation of 

conflict  matters related to diversity and harassment, training on 

diversity in the workplace, as well as involved in policy generation 

processes around this topic. Kashmita has helped to set up 

various transformation forums and coached and guided many 

transformation chairpersons in this role. Her qualifications include a 

BCom (Law and Human Resource Management) degree, as well as 

a BCom (Hons) (Human Resource Management) degree, both from 

the University of Witwatersrand. 

       YOUR INVESTMENT 

The cost of attendance per attendee for this particular course 
will depend on the number of days and number of delegates 
from the corporate client.  

Certificate

Attendees will have a choice of an Attendance Certificate or an 

accredited Competency Certificate (if they take an assessment 

and meet other requirements of the Services SETA).  

Contacting us
Get in touch with us to discuss you training needs. We will be happy 

to prepare a quote based on your needs.

191 Jan Smuts Avenue, Parktown North, Johannesburg.  

Tel: +27 10 007 5697 / 076 306 7102 / 072 435 072.  

Email: info@purplegrowth.co.za




